Forest Grove Light and Power is a full-service electric utility owned and operated by the

City of Forest Grove

Low Electricity Rates

At 6.75 cents per kilowatt hour, Forest Grove Light and Power offers some of the
lowest rates in the Portland Metro Area, and in the Western United States.

Forest Grove’s overall rates are 41% lower than the national average and 24%
less than the average in the State of Oregon.
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Source: US Energy Information Administration, 2014 data

Reliable Power

With a 99.99% reliability rate, Forest Grove Light and Power provides consistent,
dependable electricity for its customers, meeting or exceeding industry averages.

TTM Technologies, Forest Grove’s largest employer, says “the utility services in
Forest Grove are top-notch. They provide clean, reliable, and cost effective power
for our manufacturing processes.”

Green Sourcing

Over 90% of Forest Grove’s electricity is generated from clean sources. This
primarily consists of hydroelectric power from the nearby Columbia River system,
as well as wind power.

Forest Grove Light and Power customers are able to purchase Pure Power green
blocks that fund pollution-free wind power generation. Each block eliminates
3,000 pounds of greenhouse gases from the air.




High Quality Customer Service

e Unlike investor-owned utilities, Forest Grove Light and Power is governed and
controlled locally. It is a department of the City of Forest Grove; the policy and
rate-setting board is the City Council. Local decision-making means better and
more attentive service for customers.

« Light and Power’s smaller size enables quick responses when problems occur.
Service calls to Forest Grove Light and Power are answered directly by City
employees, who have an average response time of 15 minutes or less.

Capacity and Redundancy

o Power is transmitted into the City through multiple entry points; our electrical
system allows problem areas to be isolated and service restored quickly.

o Forest Grove Light and Power will work with companies to develop customized
automatic redundancy plans designed to meet individual needs.

Commitment to Conservation

e Financial incentives are available to fund up to 70% of the cost of commercial or
industrial energy saving projects that result in energy savings of 25% or more.

« Light and Power supports the increased use of electric vehicles; the Department
has installed six electric vehicle charging stations for public use at three
locations in downtown Forest Grove.

« Light and Power provides technical assistance to customers who wish to install
photovoltaic or other renewable energy equipment to offset a portion of their
electric consumption.
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