
LIBRARY SURVEY 
 
 

Dear Citizen: 
 The Forest Grove Library Commission is asking you to take a minute to fill out and 
return this survey.  With your input, the Commission and staff can better plan for library service 
to the community.  Thank you for your time. 
 
 
1. Do you live    within the City limits or    outside the City limits? 
 
2. Age:   18-25  26-45  46-55  56-65  66+ 
 
3. Do you have children living at home under age 18? YES  NO  
 
4. How often do you use the library?  More than 1x/week   More than 1x/month 

     Infrequently (1-2 x/year)  Never 
 

5. If never, why not? 
 
 
6. What library services do you use?  Please check all that apply. 
 

 Check out materials  Pick up holds    Use computers 
 

 Research/school work   Attend programs   Meeting rooms 
 

 Homebound services  Other (copy machine, community information): _________________ 
 
7. How do you select the materials you check out from the library? 

  Browse from home   Browse in libary   Both 
 
8. How would you rate the service you receive at the library? 
   Excellent   Good  Fair   Poor 
 
9. How would you rate the library resources?   
   Excellent   Good  Fair   Poor 
 
10. Please identify one area that needs improvement.  For example, collection, programs, 

technology, etc. 
 
 
 
 
Thank you for completing this survey.  Please return to the library or with your utility payment  
no later than Friday, November 30, 2007. 

 
Forest Grove Library Commission 


