
HOW TO READ AND UNDERSTAND YOUR NEW UTILITY BILL 

 

Account Information 

Customer name, account number, 

billing date, bill due date, and 

amount due.  Amount due reflects 

current and past due balances.  

Past due balances should be paid 

immediately.   

Graphic Display 

This graph allows you to compare 

your utility usage throughout the 

year. 

Special Messages & Important 

Information 

Citywide information & important 

billing information will be posted 

in this section. 

Need to change your mailing       

address or phone number?   

Check this box and submit                   

information on back of the remit 

stub. 

Monthly Billing Details 

This is the detail of service for 

your location.  All meters,       

readings, usage, and itemized 

charges are shown in this area.  

Non-Metered Charges 

These charges do not require a 

meter reading every month.   

Summary of Charges 

Current charges, previous balance, 

any adjustments, payments      

received, and total amount due 

will be shown here. 

Service Address & Service Period 

The service address is the address 

of the property where utility     

services are provided.  The service 

period is the range of dates for 

the current billing period.  


