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Sprucing Up the Grove 2011 
Hello from Pacific University!  With the new academic year right 
around the corner, we are in the middle of planning to welcome 
around 500 new students to the Pacific and Forest Grove 
communities.  We are writing to you today regarding our annual 
“Sprucing Up the Grove” community service project. This is an annual 
service project in which our new students, athletic teams, and student mentors devote time to 
helping those in the community who need a little “sprucing.”  As a way to build a strong sense of 
community, we are gearing up for this service project to take place on 

 Saturday, August 27, from 10:00 am - 1:00 pm.  

We are currently in the process of gathering projects that will provide a service to individuals and 
organizations in the area thereby connecting the students with their new community. The type of 
projects we are looking for should meet the following criteria: 

• Can be accomplished within a three to four-hour period by a minimum of 10-15 
people 

• Can be accomplished safely with minimal supervision however a contact person is 
required and on-site supervision by property representative is preferable 

• Are preferably close to the Pacific University, Forest Grove campus or within 
walking distance 

• Benefit a group or an individual who cannot otherwise perform these tasks alone 
• Encourage collaboration between students and community members 
• Foster a safer, more livable environment 
 

We are hoping that you may be able to suggest individuals or organizations who need our 
assistance, in keeping with the criteria mentioned above. If you have any questions about the 
project or suggestions about project sites, please call the Stephanie Struble in the Pacific 
University Orientation Office at  503-352-3040 or email at orientation@pacificu.edu by July 
20th.  

We are looking forward to working with you in an effort to create a strong sense of community 
between Pacific University and the residents and businesses of Forest Grove.  We hope to hear 
from you soon!  Stephanie Struble and Tyler Oshiro, New Student Orientation Co-Coordinators, 
503-352-3040, orientation@pacificu.edu.  

FYI Forest Grove . . . 
 

Join the Forest Grove Police for an evening 
to promote  awareness, safety, neighborhood 
unity and partnerships between community 
and police.  A variety of activities are planned 
including free food, family entertainment and 
education all centered on keeping your 
neighborhoods crime free.  
 
For more info contact Forest Grove Police at 
503-992-3260. 

FOOD: 
■ Hotdogs 
■ Chips, Pop 
■ Cake 
■ Popcorn 
■ Cotton Candy 

NATIONAL NIGHT OUT 
TUESDAY, AUGUST 2, 2011 

5 to 8 PM 
PACIFIC UNIVERSITY CAMPUS 

ACTIVITIES: 
■ Live music by Rude 
   Fish and Painted Gray 
■ Inflatable rides 
■ Activity booths w/prizes 
■ Vehicle displays 
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FYI Forest Grove . . . CITY HALL OPEN HOURS 
CHANGED EFFECTIVE  

AUGUST 1, 2011 
 

City Hall and the Engineering Office will open 
to the public, including the phones, one hour 
later at 9:00 am instead of 8:00 am. 

 

NEW HOURS:   
City Hall & Engineering  
9:00 a.m. to 5:00 p.m.  
Monday through Friday 

 

As part of the FY 2011-12 budget recently 
adopted by the City Council, one full-time 
position was reduced to half-time, and 
another half-time position was eliminated.  In 
order to effectively redistribute the work, the 
City is delaying the opening by one hour to 
allow staff to absorb additional duties and 
remain productive with their time.  

Utility Billing Online Payments FREE as of July 1, 2011 
In July of 2009, the City went live with Utility Billing on-line.  A transaction fee of $1.25 was charged, 
in order to keep the website secure.  The City Council has decided to absorb this fee for customers, 
so after July 1, 2011, paying your account using Utility Billing on-line will be free. 

However, if you choose, you may contact the utility office at 503.992.3221, and they will process 
the online payment for you.  There will be a $3.00 Convenience Fee for Telephone Payment 
Execution charged at the time the payment is processed when the utility office processes the 
payment on your behalf. 

To use the online service, first go to Forest Grove’s home 
page at www.forestgrove-or.gov.  Once there, click the “I 
WANT TO” button on the right, and a drop down menu will 
appear.  From the drop down menu, select “Pay for,” and 
then “Utility Bill Online.”  

The first time you use this site, you will need to create a user 
and attach your utility account to your user.  It may be handy 
to have your most recent utility bill available because you 
will need information from it to set up your account.  Another 
hint is to have your e-mail account open, because once you 
create a user, a password will be e-mailed to you. 
 
Information about your utility account that you will be able to review includes the current amount 
due, any past due amounts, two years electric and water consumption history, and up to 10 years 
of historical transaction information.  You may also choose to pay the amount due with your VISA or 
MasterCard.  Using the internet, you can pay a part of your bill if you like, but you cannot pay more 
than you owe. 

For more information, please go to our web site, at www.forestgrove-or.gov or contact us at 
503.992.3221. 

Water Rates:  On June 27, 2011, the City 
Council approved restructuring the water rates and 
increasing them.  The average monthly residential 
water bill will increase about $2.00 per month.   
 

The rate increase is necessary because: 
• The economic downturn has meant declining 

water revenue; 
• The loss of revenue due to the end of leasing 

excess water to Tualatin Valley Water District; 
• Maintaining the water operations & performing 

infrastructure improvements. 
 

These new water rates go into effect on July 1, 
2011.  However, due to the billing and usage 
cycles, customers will not see the proposed 
changes reflected in their bills until mid-August.  
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