City of Forest Grove
Transit Service Questionnaire

The Forest Grove City Council is interested in hearing your opinions about transit service
including bus, shuttle service and light rail (MAX). The City Council formed a committee of
interested persons to evaluate transit service options for the City of Forest Grove. The
committee developed this questionnaire as a way for you to provide comments on whether
transit is currently serving your needs. Please take a few minutes to fill out the
questionnaire and return it to the address below by January 30™: Thank you for time and
participation.
City of Forest Grove
Community Development Department
PO Box 326
Forest Grove, OR 97116

The information you provide will help the committee understand the transit needs of area
residents and help prepare a recommendation for short and long term transit options.
Individual responses will be held in the strictest of confidence.

Since transit service is location dependent, please describe the major
street intersection closest to your place of residence. and

Which of the following categories best describes you? Please select all that apply.

Student Employee/Commuter Employer
Senior Citizen Parent Current or Future Transit Rider Other
Do you use transit now? Yes No

If you answered yes, what do you like and dislike about transit service.

Like:
Dislike:

If employed, where do you work?

Forest Grove or Cornelius Beaverton Hillsboro Downtown
Hillsboro North Industrial Area Other Washington County Area
Portland Other (please specify general location)

How many miles is your commute distance to school or work each way?

Less than one mile 1to 5 miles 6 miles to 10 miles
11 to 20 miles Other (please specify distance)

Is a motorized vehicle available to you? Yes No

Do you use a private shuttle bus for transportation? Yes No

How do you currently commute to school or work?

Walk Bicycle Carpool or Vanpool
Drive Alone Public Transportation

(continued on other side)



9. Please indicate your level of interest in using transit service for any of the
following types of trips. Also, please indicate the general location of your
destination (for example, a nearby street intersection):
Location of Destination Very Somewhat | Not Very | Wouldn't Use
Interested Interested | Interested | Transit At All
Shopping
Work

Education/School

Healthcare/ Dr. Appointment

Leisure/Recreation

10.

11.

12.

13.

If you are interested in using transit for a reason not listed above please specify the
reason and your level of interest:

If you answered “Wouldn’t Use Transit At All” to the previous question, please
select the statement that most accurately explains why:

My work or school schedule varies

| already share a ride to my destination

I'm concerned that | may be stranded at my destination
| need my car during the day
Takes too much time

| would never ride transit. Why?
Other (please explain)

If you are interested in using transit which days and times would you like to use
transit service?

Weekdays Only | Weekends Only

Mornings Before 9:00 AM
Between 9:00 AM and 3:00 PM
Between 3:00 PM and 6:00 PM
Evenings After 6:00 PM

If you are a senior citizen or a person with a disability, have you used the Tri-Met
RideWise or the Ride Connection service?

Yes No

If you'd like more information about RideWise, please call Tri-Met at: (503) 226-0700,
TTY (503) 528-1730, E-malil ridewise@trimet.org or Internet at
www.trimet.org/ridewise/index.htm

If you'd like more information about the Ride Connection service please call: (503) 226-
0700, TTY (503) 528-1730

Do you use a Park and Ride facility? _ Yes _ No If yes, which one?

Hillsboro Hatfield Transit Center Sunset Hwy. Transit Center

Other (please list)
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