FYI Forest Grove . . . UTILITY UPDATES

Rates
Beginning July 1, 2009, rates for water, surface water management, and sewer are proposed to increase. Water rates are proposed to
increase by 6%, the monthly surface water management fee by $0.50, and the sewer rate by approximately 5.5%.

The Water Fund is facing large capital infrastructure requirements, including improvements to the jointly owned Joint Water Commission
water treatment plant, increasing in-town water storage, and ensuring water pipelines are free of leaks and corrosion. In order to afford
these upcoming capital improvements, rates are proposed to increase July 1, 2009, by 6%. This will add about $1.34 to the average
residential customer’s monthly water bill. Forest Grove receives its summer water supply from the Joint Water Commission plant.

The monthly surface water management fee is proposed to increase by $0.50 as of July 1, 2009. This fee is charged by both Clean
Water Services and Forest Grove. Currently, the combined fee is $4.50. Clean Water Services is proposing to increase its portion by
$0.25, and similarly Forest Grove is proposing to increase its portion by $0.25, bringing the total monthly combined charge per
equivalent service unit to $5.00. This fee pays for activities that decrease pollution from entering local streams and that prevent
localized flooding on city streets, such as the leaf-pick up program and street sweeping. More stringent environmental regulations have
increased the costs of these activities.

The monthly sewer fee is proposed to increase approximately 5.5% on July 1, 2009. This fee, like the surface water management fee,
is charged by both Clean Water Services and Forest Grove, and the charges are combined on your monthly utility bill. Clean Water
Services is increasing their charge by 5.5%, while Forest Grove’s surcharge of $3.15 will not change. The average residential monthly
sewer bill will increase about $1.70. This increase is necessary because the cost of meeting federal water quality requirements has
increased, along with the costs for power and chemicals used at the wastewater treatment plants.

Average Monthly Pay (AMP)

Now is the time to sign up for the Average Monthly Pay (AMP) program for your utility bill. This program allows you to pay an equal
amount from month to month, based on the estimated average of your utility use over the past twelve months, adjusted for the rate
increases mentioned above. To sign up for or inquire about this program, please call the Utility Office at 503-992-3221.

Paying Your Utility Bill

The City offers many ways to pay your monthly utility bill. Currently, you may pay your monthly bill by mailing a check or money order
with your payment stub to City Hall or you can drop that payment in the drop box across the street from City Hall. You may also pay at
the counter inside City Hall, with a check, money order, cash, or VISA/MasterCard. Another option to pay is to use your bank’s bill pay
service, where the bank mails us a check on your behalf. Please note that there can be a lag of seven to ten business days between
the time you request your bank to pay your utility bill and the time we receive the check and credit your utility account. If you use this bill
pay service, plan to arrange for it seven to ten days ahead of your payment date so that your bill does not become delinquent.

The City now offers two ways to automate your payment. You may have your utility bill automatically deducted from your checking
account, or, a new service just added, you may have your utility bill automatically charged each month to your VISA or
MasterCard. To sign up for one of these automatic payment options, use the form on the back of your utility bill, download the form
from our website, (http://www.forestgrove-or.gov/city-services/utility-billing.html) or stop by City Hall.

The City is also working on a new internet link so you will be able to review your utility account and pay your bill on-line with your VISA
or MasterCard. We hope to have this option available to you by July. Check the July FYI or the City’s website for more information.

Contractors to Begin Inspecting Forest Grove Light and Power Utility Poles Ff)I}ZYE(J).gT
The City of Forest Grove Light and Power has contracted Osmose Utilities Services, Inc., to perform utility GROVE

pole inspections and treatment throughout their service territory which extends past city limits. Contract LIGHT & POWER
workers will be working within the service area inspecting and treating utility poles beginning mid-June.

Osmose workers will be in white vehicles marked with a black Osmose logo. Any contract worker can provide identification upon
request. This work will take approximately fifteen weeks to complete. Forest Grove Light and Power has previously contracted Osmose
to inspect and treat utility poles as part of the municipal’s routine maintenance practices. Poles are inspected for termites, deterioration
and any damage. Defective poles are replaced by Light and Power crews to ensure public safety and system reliability. All poles will be
treated to maintain longevity. Any questions concerning pole inspections or Osmose workers should be directed to the Operations

Superintendent Keith Hormann at (503) 992-3252. Tune 2009




COMPOST BINS are coming to Forest Grove. The Forest Grove United Church of Christ in
cooperation with the City and Metro has teamed up to bring compost bins to
Forest Grove. If you would like to order a bin, send a check payable to Forest
Grove United Church of Christ, PO Box 265, Forest Grove, OR 97116. Each
compost bin costs $39 ($100 retail value). Orders received by June 25, 2009, will
be available for pickup on July 1, 2009, during First Wednesday at the corner of
21st Street and Main Street. Questions, contact 503-357-9121.

Composting is easy and inexpensive and the resulting mix will help your garden
J grow healthy and strong. Finished compost is a dark, crumbly mixture of
decomposed organic matter and you can use it to control weeds, provide nutrients

to plants, improve soil and save water. Fertilizers can pollute our waterways;
pesticides are toxic and can pose a threat to people and pets. Recycle your

grass clippings, leaves, fruit and vegetable scraps into magic for your house plants or garden. It’s
easy and inexpensive. Your plants will reward you with beautiful blooms and a bountiful harvest. METRO

Read-to-Me Performances

@ the Forest Grove City Library
2009 Summer Programs

Free tickets will be given out beginning 15 minutes before each performance
on a first-come, first-served basis

for children entering kindergarten & younger and their adults

Tuesdays at 10:15 a.m.

June
16 - Simply Super Songs - Sing, Move,
Dance with Anne-Louise Sterry

23 - Clowning with BJ
30 - Create, Make & Take
Simple craft to make & take!

July
7 - Pink Pig Puppet Theatre with Steven

Engelfried - a puppeteering pro!

14 - Songs & Stories / Cantos y Cuentos
Active Family Music & Story Fun with Mona
Warner - Bilingual

21 - Little Kids Comedy - Wacky Fun, Magic
& Action with Angel Ocasio, internationally
known award-winning performer -Bilingual

28- Uncle Bill & Auntie E & J-Dog - Music,
Instruments & a Rocking Good Time!

August
4 - Mother Goose on the Loose

Fun & Action with Penny’s Puppets.

All programs sponsored by the Friends of the Forest Grove Library

S,

MASTER « ¢/

READIN

Also, Adult and Teen Summer Reading Programs
For questions or more information call: 503-992-3247
or visit Forest Grove City Library

2114 Pacific Ave. Forest Grove

2009 Summer Performers

for those entering grades 1-6

Thursdays at 11 a.m.

June
18 - Creative Creature Feature*
with Reptile Man: Richard Ritchey

25 - JuggleMania* with Rhys Thomas
award-winning worldwide performer
July
2 - Imagination Celebration!* Use your imagination
& be creative with cool crafts

9 - Music in Action!** with Rich Glauber

16 - | Love to Read Magic Show** Jay Frasier’s
magic with humor, puppetry, storytelling & juggling

23 - Mz. Pearl’s Variety Show™** with Heather Pearle’s
clown show of physical comedy, juggling, magic,
dance, creativity & more

30 - BJ the Creative Clown!*
BJ is Back for Magic, Comedy & Fun
August
6 - A Cutting Edge Juggling Show** Curtis
Carlyle, award winning juggler & comedian

* Sponsored by the Friends of the Forest Grove Library
** Sponsored by Washington County Cooperative Library Services

June 2009
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