
RESOLUTTON NO. 2018-105

RESOLUTION OF THE CITY OF FOREST GROVE
AUTHORIZING THE ESTABLISHMENT OF A COLLABORATIVE COMPLETE
couNT coMMtrTEE (ccc) wrrH THE clTY oF coRNELtus To ASSURE

THE HIGHEST POSSIBLE PARTICIPATION IN THE 2O2O U.S. CENSUS

WHEREAS, the U.S. Census Bureau is initiating efforts to assure a complete count for
the 2020 Census as required under Article 1, Section 2 of the U.S. Constitution, with the key
purpose to apportion the U.S. House of Representatives and allocate federal funds; and

WHEREAS, the U.S. Census Bureau has provided guidelines to local communities to
establish a Complete Count Committee (CCC) to educate, encourage, engage and promote
the 2020 Census to their constituents; and

WHEREAS, the U.S. Census Bureau guidelines recommend the CCC operations be
governed by the Mayor(s) and include leaders from the School District, Universities/Colleges,
relevant government agencies, community organizations, faith-based organizations, business
associations, State CCC representative, City Councilors (up to 2 from Forest Grove and 1 from
Cornelius to prevent a quorum), and regional associations; and

WHEREAS, the U.S. Census Bureau has agreed to provide a staff liaison to guide the
CCC's structure, timeline, and outreach plan; and

WHEREAS, the creation of a CCC is timely as the key phases include Communication,
Awareness, Motivation, and Thank You, and begin in April, 2019 and end in July,2020.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY OF FOREST GROVE AS
FOLLOWS:

Section 1. That the City of Forest Grove, in collaboration with the City of Cornelius,
establishes a Collaborative Complete Count Commiftee and utilizes the U.S. Census Bureau
guidelines to structure, guide, and plan the CCC's efforts.

Section 2. That the CCC will be led by Mayor Truax, Forest Grove, and Mayor Dalin,
Cornelius, and the Mayors collectively shall appoint the members of the CCC in accordance
with U.S. Census Bureau guidelines.

Section 3. This resolution is effective immediately upon its enactment by the Forest
Grove City Council.

PRESENTED AND PASSED this 1Oth day of December,2018.

Anna D. Ruggles, City Recorder

APPROVED by the Mayor this 1Oth day of December,2018.

IPeter B. Truax,
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SUBJECT TITLE: Resolution Collaborative Complete Count Commiftee for 2020 U.S. Census

ACTION REQUESTED:
X allthat apply

0rdinance Order X Resolution Motion !nformational

BACKGROUND:
The U.S. Census Bureau is initiating efforts to assure a complete count for the 2020 Census. The U.S.
Census is required under Article 1, Section 2 of the U.S. Constitution with the key purpose to apportion
the U.S. House of Representatives and assist in allocating federalfunds.

The paper Census will be available in 59 non-English languages. The internet Census option will be
available in 12 non-English languages, including Spanish. Participants can utilize the internet, phone,
traditional paper form or in-person interview to respond.

Oregon is part of the Los Angeles Regional Census Center which opened in April, 2018, in preparation
for the 2020 Census. The U.S. Census Bureau expects to open Area Census Offices in Salem, Portland,
and Eugene in January, July, and July of 2019, respectively. Each office will hire approximately 300
canvassers.

This 2020 Census is slated to include 10 or 11 questions. Question 11 was recently added and asks the
participant if they are a U.S. citizen. Question '11 has caused concern it will cause lower respondent rates
in certain areas and therefore not represent a complete count. This question is being litigated in federal
court.

ln an effort to assure as complete a count as possible, the U.S. Census Bureau has provided guidelines
for local communities to establish a Complete Count Committee to educate, encourage, engage and
promote the 2020 Census to their constituents. Once formed, the U.S. Census Bureau will provide a staff
liaison to guide the CCC's efforts.

Samantha Herriot, Partnership Specialist, U.S. Census Bureau, has agreed to assist Forest Grove and
Cornelius with the formation of a CCC. No community in Oregon has formally established a CCC with the
exception of a State of Oregon CCC.

CITY 0F FOREST GROVE P.O. BOX 326 FOREST GROVE, 0R 97116-0326 503-992.3200 www.forestgrove-or.gov
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CURRENT STATUS:
The resolution seeks to establish a Collaborative CCC with Cornelius and Forest Grove in accordance
with U.S. Census Bureau guidelines. These guidelines recommend the CCC be governed by the highest
local elected official (normally the Mayor) and include leaders from the School District, relevant
government agencies, community organizations, faith-based organizations, universities/colleges,
business associations, State CCC representative, Council Members, and regional associations.

The resolution says the CCC would be led and appointed by Mayor Truax and Mayor Dalin in accordance
with the U.S. Census Bureau guidelines. To assure there is not a quorum of the City Council during a
CCC meeting, the membership for City Councilors is limited to two Councilors from Forest Grove and one
Councilor from Cornelius.

The key communication phases for the CCC begin in April, 2019, with the Awareness Phase, followed by
the Motivation Phase in March-May,2020, the Reminder Phase in May-Ju|y,2020, and the Thank You
Phase, July, 2020. Upon formation of the CCC, Samantha Herriot, Partnership Specialist, U.S. Census
Bureau, has agreed to liaison and assist the CCC with structure, timeline, and outreach plan until the
local Partnership Specialist is hired.

FISGAL IMPACT:
None.

STAFF RECOMMENDATION:
To enable early planning activities to occur, staff recommends the City Council adopt the proposed
resolution.

ATTACHMENTS:
A. "The Road to 2020", U.S. Census Bureau
B. "2020 Census: Complete Count Committee", U.S.Census Bureau
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2010 CENSUS:

Instructors Training Guide

2020 Census: 

Complete Count Committee (CCC)

Introduction

• Background and Structure of Complete Count Committees 
(CCCs)
– Tribal, state and local governments work together with 

partners in their communities to form CCCs to promote 
the 2020 Census to their constituents. Community-
based organizations also establish CCCs that reach out 
to their members. 

– Committee members are experts in the following areas:
• Government                  *Education
• Media *Community Organizations
• Workforce development *Faith-Based Community
• Business *Other, based on needs
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Decennial Census Overview

• Why Do We Take the Census?

– U.S. Constitution, Article 1, Section 2 mandates an 
apportionment of representatives among the states for 
the House of Representatives every 10 years

– By law, the U.S. Census Bureau must deliver a report of 
population counts to the President of the United States 
within 9 months of Census Day (on or before December 
31, 2020)

Decennial Census Overview

• Background
– Some examples include:

• Distribution of more than $675 billion annually in federal funds
• Redistricting of state legislative districts
• Forecasting of future transportation needs 
• Determining areas eligible for housing assistance and rehabilitation loans
• Assisting tribal, federal, state and local governments in planning, and 

implementing programs and services in:
– Education
– Healthcare
– Transportation
– Social Services
– Emergency response

• Designing facilities for people with disabilities, the elderly and children
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Decennial Census Overview

• The Census is Confidential and Required by Law

1. The Census Bureau is required to keep information confidential. All 
responses provided on the 2020 Census questionnaire or to a Census 
Bureau employee are confidential and protected under Title 13 of the U.S. 
Code

2. We will never share a respondents personal information with other 
government agencies

3. Results from the census are reported in statistical format only
4. Records are confidential for 72 years by law (Title 44, U.S. Code)
5. All Census Bureau employees swear a lifetime oath to protect respondent 

information.
6. Penalty for wrongful disclosure is up to 5 years imprisonment and/or a fine 

of $250,000

Forming CCCs

• Key Points About the CCC Structure

– CCCs should be all-inclusive, addressing the various racial, ethnic, cultural 
and geographic considerations of the community

– Census Bureau staff serve as liaisons and information resources for CCC

– CCC operations are governed by the highest elected official or 
community leader
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Forming CCCs

Timeline - Key Communications Phases

• The 2020 Census Phases
– Education Phase – 2018-2019
– Awareness Phase – April 2019
– Motivation Phase – March – May 2020
– Reminder Phase – May – July 2020
– Thank You Phase – Starts July 2020

– Local governments and community leaders throughout the nation participate 
in activities highlighting the message that the 2020 Census is imminent and 
that it is easy, important and safe to participate
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Planning Your Work and Working Your Plan

• Components of Work Plan

– Overview
• Summary of the goals and objectives of the CCC and description of the 

community

– Committee Structure
• Identify the name of the CCC
• Describe the structure of the committee
• Develop strategies for reaching their objectives

– Timeline
• Develop broad timetable of events and activities with dates

Planning Your Work and Working Your Plan

• Components of Work Plan

– Reporting
• Include a report of subcommittee activities to the committee 
• Modify future activities as needed based on feedback

– Thank you
• Include strategies for thanking committee members, the community and others 

who provide support

– Final Report
• Prepare a final evaluation of your activities and successes to help the Census 

Bureau guide future committees
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Planning Your Work and Working Your Plan

• Identifying Hard-to-Count Areas and Populations

– CCC work plan should utilize the local knowledge of members 
and data of the makeup of the community

– Data tools can provide assistance to the committee to identify  
predicted areas of low response at the community level

• Low Response Score (LRS) 
– LRS = predicted level of Census self nonresponse at the tract level 
– Values from 0-100 
– For example, 

If LRS= 25, we are estimating that 25% of households in that tract 
will not self-respond to the Census 

Planning Your Work and Working Your Plan
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• Reach Out Area Mapper (ROAM) 
– Public mapping application that displays characteristics of hard-to-

count areas from the PDB
– 2010-2014 ACS 5-year estimates
– Census tract level 

https://www.census.gov/roam

Planning Your Work and Working Your Plan

ROAM Live-Demo 
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ACTIVITY – Create a Work Plan

Planning Your Work and Working Your Plan
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The Road to 2020

Partnership Specialist
U.S. Census Bureau

Los Angeles Regional Census Center

1

Why We Do a Census

 Article 1, Section 2 of the U.S. Constitution
The actual Enumeration shall be made within three 
Years after the first Meeting of the Congress of the 
United States, and within every subsequent Term of 
ten Years, in such Manner as they shall by Law direct.

 Key Purpose is Apportioning the U.S. House 
of Representatives

2
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3

2020 Census

Update on LUCA

4
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Goals for the 2020 Census
 Maintain Quality
 Reduce Costs
 Four Areas of Innovation
Efficiency in Building an Address List
Easier Ways to Respond
Better Use of Information We Already Have
More Efficient Field Operations

5

New Ability to Self Respond
Starting March 23, 2020

• Internet
• Phone
• Paper Form

Or traditional in-person interview
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Census Questionnaire

8
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Languages - Supporting Linguistically Diverse 
Populations

 Available in Spanish
 Enumerator Instruments (hand held)
 Paper questionnaire and other mailings
 Field enumeration materials

 Internet option and Census Questionnaire Assistance (CQAs)  will be 
available in 12 non English languages
 Spanish, Chinese (simplified), Vietnamese, Korean, Russian, Arabic, Tagalog, 

Polish, French, Haitian Creole, Portuguese, Japanese

 Items available in 59 non-English languages
 Language glossary
 Language identification card

 Additional efforts from the Los Angeles Region
 Partner with grass roots organizations to create localize the Census message  
 Hire locally

10
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Los Angeles Regional Census Center

 RCC on schedule to open April 2, 2018 in 
Los Angeles.

11

Wave 1 Area Census Offices (ACOs)

 Seven early Area Census Offices to open January 2019 
(Wave One)

Bakersfield, CA (covers Central Valley and Nevada)
Oakland, CA (Bay Area and Northern Coast)
Riverside, CA (San Diego, Orange County, and Inland 

Empire)
Van Nuys, CA (Los Angeles County)
Anchorage, AK (Alaska)
 Seattle, WA (Washington)
 Salem, OR (Oregon, Washington and Hawaii)

12
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Wave 2 ACOs
 Wave 2 ACOs scheduled to open July 2019
 Number of Wave 2 ACOs by State:
 California – 26 
 Hawaii - 1
 Idaho – 1
 Nevada - 2
 Oregon - 2
 Washington - 4

13

Recruiting & Staffing Numbers of 
ACO Positions

 Summer 2018
Wave 1 ACO Management (approx. 10 per ACO)

 Fall 2018
ACO office staff, Recruiting Assistants (approx. 30 per ACO)

 Spring 2019
Address Canvassing field staff (approx. 300 per ACO)

 Spring 2019
Wave 2 ACO Management (approx. 10 per ACO)

 Fall 2019
Non-Response Follow-Up field staff (approx. 500 per ACO)

14
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Recruiting

 Summer 2018
Partnership Specialists

 Recruiting Information for All Positions
 www.census.gov/2020jobs
 www.usajobs.gov
 1-800-992-3529 (Recruiting Hotline)

15

Community Partnership and 
Engagement Program (CPEP)

Enroll community partners to increase participation in the 2020 
Census of those who are less likely to respond or are often 
missed.

• Educate people about the 2020 Census and foster cooperation with 
enumerators

• Encourage community partners to motivate people to self-respond

• Engage grass roots organizations to reach out to hard to count 
groups and those who aren’t motivated to respond to the national 
campaign
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Complete Count Committees
 Background and Structure of Complete Count 

Committees (CCCs)

 Tribal, state, and local governments work together with 
partners in their communities to form CCCs to promote 
the 2020 Census to their constituents. Community-based 
organizations also establish CCCs that reach out to their 
constituents. 

 Committee members are experts in the following areas:
 Government                  *Education
 Media *Community Organizations
 Workforce development                *Faith-Based Community
 Business *Other, Based on needs

17

18
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Contact Information

Samantha Herriot
Partnership Specialist
Samantha.herriot@2020census.gov
323-791-9537

Charmaine Ramos
Tribal Partnership Specialist
Charmaine.v.ramos@2020census.gov
818-384-2180

Los Angeles Regional Census Center
555 W. 5th St, 30th Floor
Los Angeles California, 90013

19


